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INTRODUCTION 

This website is owned and operated by Smart Securities Financial Services LLC (“Smart 

Securities”, “we”, “us”, or “our”), a company duly incorporated under the laws of the 

Department of Economy and Tourism (DET), Dubai, United Arab Emirates, having its registered 

business address at Office No. 1207, Clover Bay Tower, Business Bay, Dubai, UAE. Smart 

Securities Financial Services LLC is licensed and regulated by the UAE Securities and 

Commodities Authority (SCA) under Category-5 – Arrangement and Advice: Introduction to 

Financial Services. 

Your access to and use of this website are governed by these Terms and Conditions, together 

with our Privacy Notice, and any other notices, disclaimers, or terms published on this website 

from time to time (collectively, the “Terms and Conditions”). By accessing or using this website 

in any manner, you acknowledge and agree that you are bound by these Terms and Conditions. 

If you enter into an Introduction Broker Agreement with us, and are therefore deemed a 

“Client” under such agreement, these Website Terms and Conditions shall form an integral 

part of the Introduction Broker Agreement. Any capitalized term used but not otherwise 

defined herein shall have the meaning assigned to it in the Introduction Broker Agreement. In 

the event of any conflict or inconsistency between these Website Terms and Conditions and 

the Introduction Broker Agreement, the terms of the Introduction Broker Agreement shall 

prevail. 

We reserve the right, at our sole discretion, to amend, modify, update, or replace any part of 

these Terms and Conditions at any time. Any such amendments shall become effective 

immediately upon publication on this website. You are responsible for reviewing the Terms 

and Conditions periodically to ensure continued compliance. Your continued access or use of 

the website following the posting of any amendments constitutes your acceptance of the 

revised Terms and Conditions. 

 

RESPONSIBILITY OF VISITORS: REGULATORY DISCLOSURE AND NO-ADVICE 

DISCLAIMER 

The information contained on this website is not directed at, and must not be accessed or 

used by, any resident of the United States, nor is it intended for distribution to, or use by, 

any person in any jurisdiction where such distribution, access, or use would be contrary to 

applicable laws or regulations. Visitors are solely responsible for ensuring compliance with 

all local legal and regulatory requirements relevant to their jurisdiction of residence or 

access. 

The contents of this website, including any data, commentary, reports, or other materials 

provided by Smart Securities Financial Services LLC, do not constitute investment advice, 

recommendation, solicitation, or an offer to engage in any financial transaction. As a firm 
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licensed under SCA Category-5 – Arrangement and Advice: Introduction to Financial 

Services, our activities are strictly limited to introducing clients to SCA-regulated financial 

institutions. We do not provide any form of personal investment recommendation or 

financial advisory service. 

Unless expressly stated otherwise, nothing on this website is intended to provide personal 

financial, legal, tax, or investment advice. The information available here does not take into 

account your individual investment objectives, financial circumstances, risk tolerance, or 

specific needs. 

Before acting on any information or making any investment decision, you should carefully 

consider whether such information is suitable for your personal circumstances. You may 

undertake this assessment independently or with the assistance of an appropriately 

qualified and independent financial advisor. 

Unless expressly stated to the contrary, no information on this website shall be construed as 

a recommendation or endorsement to invest in any product, service, or financial instrument 

offered by Smart Securities Financial Services LLC or any of its affiliates. 

 

PRODUCTS AND SERVICES: INTRODUCTION TO FINANCIAL SERVICES 

Smart Securities Financial Services LLC operates strictly within the scope of its license as an 

SCA Category-5 – Arrangement and Advice: Introduction to Financial Services provider. Any 

products or services referenced on this website are provided solely for general information 

purposes and may not necessarily be offered, arranged, or facilitated by us. The inclusion of 

any product, service, issuer, financial institution, or third-party provider does not constitute 

an offer, solicitation, endorsement, or recommendation by Smart Securities Financial Services 

LLC. 

This website may contain references, hyperlinks, or access points to third-party websites, 

platforms, systems, or networks that are not owned, operated, or controlled by us. These links 

are provided for convenience only. We make no representations or warranties and accept no 

responsibility or liability whatsoever for the accuracy, completeness, security, content, 

policies, or practices of any third-party website or network. 

You acknowledge and agree that your access to third-party websites or networks is entirely at 

your own discretion and risk. Such access may require us to transmit or disclose certain 

technical information or identifiers about you (including, without limitation, IP address or 

device information) to the operator of such website or network in order to enable the 

connection or functionality. By using this website, you consent to any such limited disclosures 

strictly for that purpose. 

For the avoidance of doubt, Smart Securities Financial Services LLC does not: 
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i. provide investment products, 

ii. execute or process client transactions, 

iii. hold client funds or assets, or 

iv. manage or operate trading accounts. 

Our role is limited to introducing clients to SCA-regulated financial service providers, and all 

financial products or services are provided independently by such regulated third parties.  

 

MARKET DATA 

Any market data, pricing information, research, charts, statistics, news, analytics, or other 

financial information displayed on this website, whether sourced directly by Smart Securities 

Financial Services LLC or provided through a third-party data provider (collectively, “Market 

Data”), is made available solely for general informational and illustrative purposes. 

You acknowledge and agree that: 

(a) All Market Data displayed on this website is indicative only, may be delayed, incomplete, 

or inaccurate, and is not intended to reflect real-time market conditions. Neither Smart 

Securities Financial Services LLC nor any third-party provider makes any representation, 

warranty, or guarantee as to the accuracy, timeliness, completeness, or reliability of such 

Market Data. 

(b) Smart Securities Financial Services LLC and any third-party provider shall have no 

responsibility or liability whatsoever for any decision, action, omission, or investment 

outcome arising from your reliance (or non-reliance) on such Market Data. You understand 

that Market Data is not, and should not be construed as, financial advice, investment 

guidance, or a recommendation of any kind. 

(c) All Market Data is and shall remain proprietary to Smart Securities Financial Services LLC 

and/or the relevant third-party data providers. You are strictly prohibited from copying, 

retransmitting, redistributing, publishing, disclosing, displaying, or otherwise making such 

Market Data available, in whole or in part, to any third party, unless required under applicable 

law or regulation. Any unauthorized use may constitute a breach of intellectual property rights 

and may result in civil or regulatory action. 

 

INVESTMENT PERFORMANCE 

Unless expressly stated otherwise, Smart Securities Financial Services LLC does not guarantee 

or warrant any specific rate of return, performance outcome, or the repayment of capital in 
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connection with any investment, financial product, or service offered by any third-party 

financial institution to which we may introduce you. 

All investments involve inherent risks. These risks may include, without limitation, market 

volatility, delays in repayment, fluctuations in asset values, liquidity constraints, and the 

potential loss of part or all of the income or capital invested. Past performance is not indicative 

of future results, and no representation is made that any investment will achieve results 

comparable to historical performance or that any projected returns will materialize. 

By accessing this website or engaging with any third-party providers to whom you are 

introduced, you acknowledge that you bear full responsibility for evaluating the merits and 

risks associated with any investment decision, and you should seek advice from an 

independent, qualified financial advisor where appropriate. 

 

GOVERNING LAW 

These Terms and Conditions, together with any dispute, claim, or controversy arising out of or 

in connection with your access to or use of this website (whether contractual or non-

contractual), shall be governed by and construed in accordance with the laws in force in the 

Emirate of Dubai and the applicable federal laws of the United Arab Emirates (the “Applicable 

Law”). 

 

DISPUTE RESOLUTION 

Any dispute, controversy, or claim arising out of or in connection with these Terms and 

Conditions, including any question regarding their existence, validity, interpretation, 

performance, or termination, shall first be submitted to and addressed in accordance with our 

Complaint Handling Procedures, as amended from time to time. Such procedures shall apply 

upon their publication or update on our website and shall constitute the mandatory first 

avenue for dispute escalation. 

If the matter remains unresolved following exhaustion of the Complaint Handling Procedures, 

the dispute shall be finally and exclusively resolved by arbitration administered by the Dubai 

International Arbitration Centre (DIAC) in accordance with the DIAC Arbitration Rules, which 

are hereby incorporated by reference into this clause. 

The seat (legal place) of arbitration shall be the Dubai International Financial Centre (DIFC), 

United Arab Emirates. 

The language of the arbitration shall be English. 

The tribunal shall consist of one arbitrator, unless DIAC determines otherwise. 

If you are classified as a Client under the Introduction Broker Agreement, you expressly 

acknowledge and agree that this Dispute Resolution clause does not apply to you. All disputes 
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relating to the Introduction Broker Agreement must be resolved strictly and exclusively in 

accordance with the dispute resolution mechanism set out in that Agreement, which shall 

prevail in the event of any inconsistency. 

 

MODIFICATION 

Smart Securities Financial Services LLC reserves the absolute right, at its sole discretion, to 

amend, modify, revise, or update these Terms and Conditions at any time. Any such 

amendments shall become effective immediately upon their publication on this website. No 

separate or direct notification of such modifications shall be provided. 

By continuing to access or use this website or any of its services after any amendments are 

published, you expressly acknowledge and agree that you are bound by the modified Terms 

and Conditions. You are solely responsible for reviewing the Terms and Conditions periodically 

to ensure that you remain informed of any changes.  

 

ENFORCEABILITY  

If any provision, clause, or part of these Terms and Conditions is held to be void, invalid, 

unenforceable, or illegal in any jurisdiction, such provision shall be deemed severed solely for 

that jurisdiction and only to the extent of such invalidity or unenforceability. The remaining 

provisions of these Terms and Conditions shall continue in full force and effect and shall not 

be affected, impaired, or invalidated in any way. 

The severance of any provision shall not affect the validity or enforceability of that provision 

in any other jurisdiction where it is lawful and enforceable. This clause shall not apply where 

such severance would materially alter the fundamental nature, purpose, or operation of these 

Terms and Conditions, or where severance would be contrary to public policy. 

 

INTELLECTUAL PROPERTY 

You acknowledge and agree that all content, text, graphics, data, information, designs, layouts, 

interfaces, software, source code, object code, algorithms, databases, trademarks, service 

marks, trade names, logos, icons, branding elements, and all other materials displayed on or 

made available through the Company’s website (collectively, the “Intellectual Property”) are 

and shall remain the exclusive property of Smart Securities Financial Services LLC, its group 

companies, affiliates, licensors, or agents, and are protected by applicable copyright laws, 

trademark laws, intellectual property legislation, international treaties, and other proprietary 

rights. 

You further acknowledge that: 
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i. No rights or licenses—whether express, implied, or otherwise—are granted to you in 

respect of the Intellectual Property, other than a limited, non-exclusive, non-

transferable right to access and use the website strictly in accordance with these Terms 

and Conditions. 

ii. You shall not copy, record, reproduce, edit, modify, alter, reverse-engineer, adapt, 

translate, distribute, publish, transmit, store, display, sublicense, create derivative 

works from, or otherwise exploit any part of the Intellectual Property without the 

Company’s prior written consent. 

iii. You must not remove, obscure, edit, or interfere with any copyright notices, trademark 

notices, proprietary legends, branding, watermarks, or other indications of ownership 

appearing on the website or on any material downloaded or printed from it. 

iv. All images displayed on the website are either the property of the Company or its 

group companies, or are used under valid license or permission. You agree not to 

upload, post, transmit, reproduce, or distribute any material, software, image, or 

content protected by copyright, trademark, privacy rights, publicity rights, or any other 

intellectual property right without obtaining prior written authorization from the 

Company. 

Any unauthorized use of the Intellectual Property may constitute a breach of copyright, 

trademark infringement, violation of proprietary rights, or other unlawful conduct, and may 

result in civil or criminal liability under applicable law. 

 

TERMINATION 

Smart Securities Financial Services LLC reserves the absolute right, at its sole discretion and 

without prior notice, to suspend, restrict, or terminate your access to this website or any part 

thereof, if it determines that you have breached, violated, or failed to comply with any 

provision of these Terms and Conditions, or if such action is deemed necessary to protect the 

integrity, security, or lawful operation of the website or the interests of the Company.  

Upon termination, all rights granted to you under these Terms and Conditions shall 

immediately cease, and you must discontinue all use of the website and destroy any materials 

obtained from it, whether downloaded, printed, or otherwise acquired. Termination of access 

shall be without prejudice to any rights or remedies available to Smart Securities Financial 

Services LLC under applicable law or equity. 

 

DISCLAIMER AND LIMITATION OF LIABILITY 

The content made available on this website is provided strictly for informational and general 

reference purposes and does not constitute financial, investment, legal, tax, or other 
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professional advice. Smart Securities Financial Services LLC, a company licensed and regulated 

by the Securities and Commodities Authority (SCA) under Category-5 – Introduction to 

Financial Services, does not provide investment advisory services, portfolio management, 

financial planning, suitability assessments, or trade recommendations of any kind. 

By accessing this website or engaging with any services offered through it, you acknowledge 

and agree that Smart Securities Financial Services LLC does not: 

i. assess the suitability or appropriateness of trades or financial products; 

ii. provide personal or tailored investment recommendations; 

iii. provide execution, custody, or client-money services; 

iv. assume responsibility for any trading decisions made by you or any third party; or  

v. guarantee the performance of any investment or the repayment of invested capital. 

Your use of this website and any decisions made in reliance on its content are undertaken 

entirely at your own risk. You remain solely responsible for evaluating the risks, merits, and 

consequences of any investment decision, and you should obtain independent professional 

advice where appropriate. 

Smart Securities Financial Services LLC makes no express or implied warranties concerning: 

i. the accuracy, completeness, timeliness, or reliability of any information, market data, 

or content contained on this website; 

ii. the uninterrupted, secure, or error-free availability or operation of the website; 

iii. the functioning, performance, or suitability of any third-party trading platforms, 

systems, or execution services; 

iv. the execution price, speed, or outcome of any order placed with an introduced 

counterparty; 

v. the ability of stop-loss, limit orders, or other risk-management tools to prevent losses; 

or 

vi. the compatibility of this website with your devices, systems, or software. 

All content and services are provided on an “as is” and “as available” basis, without warranties 

of any kind, whether express, implied, statutory, or otherwise, including but not limited to 

warranties of merchantability, fitness for a particular purpose, title, or non-infringement. 

Financial markets are inherently volatile. Prices, liquidity, and execution quality may be 

impacted by factors such as slippage, latency, market gaps, system delays, and order-flow 

conditions. Smart Securities Financial Services LLC makes no guarantee that an introduced 
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counterparty will execute orders at requested prices or that risk-management tools will 

operate as expected, particularly during periods of high volatility or illiquidity. 

By using this website, you acknowledge and accept that: 

i. market conditions may result in losses greater than anticipated; 

ii. execution outcomes may deviate from quotes due to market fluctuations; 

iii. technical failures, delays, or connectivity disruptions may impact execution; 

iv. third-party execution or trading platforms are outside the Company’s control. 

To the maximum extent permitted under applicable law, Smart Securities Financial Services 

LLC, together with its shareholders, directors, officers, employees, agents, representatives, 

affiliates, contractors, and third-party service providers (collectively, the “Indemnified 

Parties”), shall bear no liability whatsoever for any loss, damage, claim, cost, or expense of 

any nature whether direct or indirect, actual or consequential, incidental, exemplary, punitive, 

or special arising out of, resulting from, or connected with: 

i. your access to, use of, or inability to use this website or any part of it;  

ii. any interruption, suspension, malfunction, delay, or technical unavailability of the website; 

iii. any reliance placed by you on information, data, or materials published on or accessible 

through the website; 

iv. any errors, omissions, inaccuracies, delays, or failures in market data or execution-related 

information; 

v. any unauthorized access to, or alteration of, your transmissions or data;  

vi. any virus, malware, system corruption, or harmful component transmitted through the 

website; 

vii. any loss arising from market volatility, slippage, latency, execution delays, or technical 

failures; 

viii. any acts or omissions of third-party counterparties, service providers, data sources, or 

linked websites. 

These exclusions apply irrespective of whether the claim is based in contract, tort (including 

negligence), breach of statutory duty, strict liability, equity, or otherwise, and even if the 

Indemnified Parties were advised of the possibility of such losses. 

Where liability cannot lawfully be excluded, the liability of Smart Securities Financial Services 

LLC shall, to the fullest extent permitted by law, be strictly limited, at the Company’s sole 

discretion, to one of the following remedies: 

(a) the resupply of access to the website or relevant portion thereof; or 

(b) the payment of the reasonable cost of having such access resupplied. 

Nothing in these Terms and Conditions shall operate to exclude or limit any liability that 

cannot be excluded under the laws of the United Arab Emirates. 
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By using this website, you agree to indemnify, defend, and hold harmless Smart Securities 

Financial Services LLC and all Indemnified Parties from and against any claims, liabilities, 

losses, damages, costs, or expenses (including legal fees) arising from:  

i. your use or misuse of the website or any services; 

ii. your breach of these Terms and Conditions; 

iii. your violation of any applicable law, regulation, or contractual obligation; 

iv. any improper, unauthorized, fraudulent, or negligent activity undertaken by you. 

This indemnity survives termination of your access to the website. 

Smart Securities Financial Services LLC reserves the right to modify, amend, update, or 

remove any content or part of this Disclaimer at its sole discretion and without prior notice. 

Continued use constitutes acceptance of the revised terms.  

This Disclaimer shall be governed by and construed in accordance with the laws of the United 

Arab Emirates. Any dispute arising out of or in connection with the use of this website shall 

be subject to the exclusive jurisdiction of the courts of Dubai, UAE, without prejudice to any 

mandatory legal provisions. 

 


